[bookmark: BM_1_]


Communication Skills

1."I" statements and not "You" 
statements.
2. Feelings and not accusations.
3. No sarcasm, exaggerations, 
assumptions.
4. The Burger King School of 
Communication
A. No Interrupting
	B. Repeat (reflect) back
	C. Sensitivity in conversation
5. Open, honest and validating 
		communication

Conflict Resolution Skills

1. Define the problem.
2. Stick with the problem.
3. Together, list potential solutions.
4. Together, mutually select the better 		solutions to apply.
5. Apply and then evaluate the solution 
to the problem.
